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— FY2021 Highlights —

COVID Related Cateqgories
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Q 1 Information Technology Peripherals

$275

% 2 Domestic Appliances and Supplies

1%' 3 Office Furniture

Number of
45 K Overall Orders @ Ly Apparel and Luggage

’@ 5 Office Equipment and Supplies

PROGRAM /ORDERS

» 35K

Agency Users
@ 6 Printed Publications

20 Agenaes Participating
Lt 7 Printing, Photographic, Audio
& Visual Equipment + Supplies

8 Safety Equipment and Supplies
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Observing & Testing Equipment

M 10 Sports and Recreational Equipment

i
=

o
o

Small Mid-Sized
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Felt they
saved time

Likely to Use
Platform Again

USER BENEFITS

O
Almost 2/ rd

Said they Could Easily Identify
Small Business Vendors

88*

Felt that Prices
were Competitive

Likelihood to Recommend
to Other GPC Holders

CUSTOMER EXPERIENCE




